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General Instructions: 

 All the questions are compulsory. 

 This question paper has 27 questions. 

 Questions 1 to 8 are of one mark each. The answer to these questions should not 

exceed one word or one sentence. 

 Questions 9 to 14 are of three marks each. The answer to these questions should not 

exceed  3 points or around 40 words each. 

 Questions 15 to 19 are of four marks each. The answer to these questions should not 

exceed 4 points or around 100 words each. 

 Questions 20 to 23 are of five marks each. The answer to these questions should not 

exceed 5 points or around 150 words each. 

 Questions 24 to 27 are of six marks each. The answer to these questions should not 

exceed 6 points or around 200 words each. 

1. Give two examples of public sector banks. 1 

   2. Mention two principles of insurance which are applicable to fire insurance and marine 

insurance. 
1 

   3. Name the banks which are operated under the provisions of Cooperative Societies Act 

1912. 
1 

   4. Give two examples of departmental undertakings. 1 

   5. Explain any two facts which an insured needs to disclose while taking fire insurance 

policy. 
1 

   6. When should insurable interest be present in life insurance? 1 

   7. By what names are the subsidiaries of MNCs known as? 1 

   8. Differentiate between private sector enterprise and public sector enterprise on the basis 

of capital. 
1 

   9. 

 

 

 

 

 

a. 

 

b. 

Phoenix Technologies Ltd  have developed such a washing machine through years of 

research which requires very less water for washing clothes and cleans them without 

damaging the cloth, as compared to other washing machines presently being sold in the 

market.The profit margins are kept low to motivate people from lower middle class to 

buy the product.The company wants to provide information about new features,  price, 

availability and brand name to the target market. 

Name and explain  the service facility/aids to trade  which the company can utilize and 

what hindrance does it remove? 

Explain any other two service facility/aids to trade with the hindrances removed by 

3 



 them in the process of smooth movement of goods from the producer to the ultimate 

consumer.  

 

  10. 

 

 

 

a. 

b. 

Girdharilal & Sons have been carrying on the business of diamond cutting since the 

last three generations in Bhuj Gujarat.Since Bhuj is prone to earthquakes, the firm has 

decided to insure their business premises and inventory with General Insurance 

Company. 

Name and explain the cause of risks the company is trying to minimize? 

Explain any other two causes of business risks.                                   1+ 2 

3 

  11. 

 

   a. 

   b. 

   c. 

   d. 

   e. 

   f. 

Categorise the following into extractive industries, genetic industries and 

manufacturing industries: 

Afforestation 

Cotton textiles 

Dairy farming 

Sugar industries 

Nursery for growing plants 

Mining 

 

3 

  12. Explain the principle of causa proxima  with an example. 3 

  13. What do you mean by B2B Commerce  and  B2C   Commerce? 3 

  14. Explain any three benefits of e-business. 3 

  15. Differentiate betwen  Current Account and Savings  Account. 4 

  16. 

    a. 

 

 

    b. 

    c. 

    d. 

Name the following: 

 An arrangement between two or more independent firms starting and completing 

a new project or venture through participation in equity share capital and managerial 

skills 

An organization run by a department of the Government under the concerned Ministry 

A company whose 51%  of equity share capital is contributed by the Government 

The partnership between the public sector and private sector with cleared agreements 

on shared objectives for the completion of Government projects meant for public 

utilities 

 

4 

  17. 

 

 

a. 

b. 

 

Life Insurance Corporation was brought into existence when LIC Act was passed in the 

Parliament.The Act states its objectives and functions. Its initial capital is  provided by 

the Government but later funds can be raised from the public. 

Identify the form of Public Sector Enterprise mentioned above. 

Explain any three features of  the Public Sector Enterprise identified above. 

 

4 

  18. Give any four points of distinction between traditional business and e-business. 4 

  19. Discuss any four benefits of  Business Process Outsourcing. 4 

  20. Differentiate between life insurance and marine  insurance on the basis of 

Subject matter, indemnity, insurable interest, measurement of loss and duration. 
5 

  21. Discuss the role played by business firms in environment protection. 5 

  22. Discuss the features of Multi National Companies. 5 

  23. 

 

Explain the privileges enjoyed by a Private limited Company as compared to Public 

Limited Company. 
5 



 
 

  24. Discuss the important factors to be kept in mind while choosing an appropriate form of 

business organization. 
6 

  25. Explain the social responsibilities of  business firms towards owners and workers. 6 

  26. Several global giants such as Apple, Google and Microsoft have started community 

programs for charities to make the world a better place for the poor people. Recently, 

Facebook CEO Mark Zuckerberg declared to donate 99%  of his shareholdings in 

Facebook for rural health care and education of under-privileged children. 

a)Identify and define the type of responsibility being undertaken by the above 

companies. 

b)Explain any four arguments in favour of  business firms fulfilling their social 

responsibilities towards the society. 

 

6 

27. a) Manish gets his house insured against fire for Rs. 1,00,000    and during the policy 

period, his house gets damaged due to fire and the actual loss amounts to Rs. 

2,50,000.How much compensation can Manish claim from the Insurance company? 

Name and explain the relevant principle of insurance in this context. 

b)Rahul gets his godown insured against fire for Rs. 1,00,000 but does not take enough 

precautions to minimize the chances of fire like installing fire extinguisher in the 

godown. During the policy period, a fire take place in his godown and he does not take 

any preventive steps like throwing water and calling the employees from the fire 

fighting department to control the fire. 

Can he still claim the compensation from the insurance company? Name and explain 

the relevant principle in this context. 

 

6 


