
APEEJAY SCHOOL, SAKET

FIRST TERM EXAMINATION (2017-18)

BUSINESS STUDIES

CLASS XI

Max. Marks- 80 Max. Time –3hours

General Instructions:

 Answers to questions carrying 1 mark, may be from one word to one sentence.

 Answers to questions carrying 3 marks, may be from 50 to 75 words.

 Answers to questions carrying 4-5 marks, may be about 120 words.

 Answers to questions carrying 6 marks in 200 words.

 Attempt all parts of a question together.

Q 1. Name the Occupation in which people work for others and get remunerated in
return . (1)

Q 2. State any one condition for the existence of Joint Hindu Family Business. (1)

Q 3. Is Dairying a genetic industry or an extractive industry? (1)

Q 4. Give two examples of Departmental Undertaking. (1)

Q 5. Who is a promoter? (1)

Q 6. In whose name shares of Government Company are purchased? (1)

Q 7. Explain the concept of Mutual Agency. (1)

Q 8. State the full form of VIRUS. (1)

Q 9. Classify the following into primary, secondary and tertiary industries.

i) Banking ii) Oil Refinery iii) Sugar Industry (3)

Q10. Ramesh sells his Play Station to his friend at a profit of Rs 2,000.Will it be
considered as a business? State and explain the feature of business which is
being highlighted in the given example (3)



Q 11.“ Establishment of compliance mechanisms and measuring results" are the basic
elements of Business ethics”. Discuss. (3)

Q 12. A factory owner gets his stock of goods insured, but he hides the fact that the
electricity board has issued him a statutory warning letter to get his factory’s wiring
changed. Later on, the factory catches fire due to short circuit of wiring. Can he claim
compensation? Give reason in support of your answer. (3)

Q 13. Distinguish between a private company & public company on following bases:-

a) Invitation to Public to subscribe for shares

b) Minimum Paid Up Capital

c) Minimum Members (3)

Q 14. Explain briefly Multiple Option Deposit Account. (3)

Q 15. A Building Contractor Mr. Shyam indulges in malpractices of using low quality

raw material and pricing of various item. A group of 12 adult members decide

to pool their financial resources and serve the community at a large.

a) State any one social objective neglected in above case.

b) Which type of business organization is suitable in above case? Name
and explain its any two features. (4)

Q 16. Distinguish Between Joint Hindu family business and Cooperative Society form
of business organization on following bases :-

a. Minimum members
b. Liability
c. Control and management
d. Capital Contribution (4)

Q 17. a) Explain the services provided through RTGS performed by Banks.

b) State the benefits of e- banking to customers. (4)

Q 18. Mepa and Chiru are two partners in an organization where Mepa contributes the
capital and take active part in the management of the organization while Chiru is not
involved in daily work but contributes capital. .

They are involved in the business of Converting Crude Oil into Kerosene oil and
thereby distributing a portion of profit in development of rural areas.



a) Identify the types of partners in first paragraph with suitable reasons
b) In second paragraph which type of Industry is being discussed? Explain

its any three types. (4)

Q 19. “Centralized Control and Advance Technology are benefits of Global
Enterprises.”Discuss. (5)

Q 20. Distinguish between Life, Fire and Marine Insurance on the basis of following
points

a. Subject Matter
b. Element
c. Duration
d. Loss Measurement
e. Medical Examination (5)

Q 21. Explain the following with example:-
a. Principle of Subrogation
b. Principle of Insurable Interest (5)

Q 22. Amrita is a student of class XI. Her friend Kirti had given her a wrist watch last
year on her birthday. Amrita wants to sell this watch as she no longer finds it
fascinating. She uses vast space of internet to search for potential buyer, globally who
can offer best price for her product. The data regarding the authenticity of buyer is also
available which helps in conducting the transaction with respect, honesty and fairness.
Finally, out of many buyers, she chooses Suzane from London, who offers her the
best price and that too in pounds.
On the basis of above paragraph answer the following questions:

a. Identify which scope of e-business is being referred?
b. What are the benefits available through e-business?
c. Identify the values which according to you have motivated Amrita in selling her

article through internet.
d. Identify the values which according to you have motivated the website provider

in providing authentic information to buyers and sellers. (1+2+1+1)

Q 23. Distinguish between Departmental Undertaking and Government Company on
the basis of:

a) Legal status
b) Capital Financing
c) Staffing System
d) Ownership
e) Autonomy
f) Public Accountability (6)

Q 24. Nanak Singh is dealing in gift items. Will he choose e-business to market his
products or not? Explain by giving comparison of traditional business and e- business.

(6)
Q 25. State two responsibilities each of business towards government, consumers
and shareholders? (2+2+2)
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Q 1. Profession

Q 2. There should be ancestral property.

Three generations must be involved in it.

Q 3. Genetic industry.

Q 4. Telecommunication, broadcasting, public utilities, atomic energy project,
defence, iron and steel, ship building, aircraft, Indian Railways, public
distribution.( any two)

Q 5. No, Purpose of partnership is illegal.

Q 6. President of India.

Q 7. The partnership business carried on by all or any one of them acting for all.
Every partner is both an agent and a principal.

Q 8. Vital Information Under Siege.

Q 9.a) tertiary, secondary , secondary

b) extractive, manufacturing, manufacturing,

Q 10. No, it will not be considered as a business as it is a single transaction of sale .
The characteristic highlighted is ' Dealing in goods and services on a
regular basis.'

Q 11. Establishment of Compliance Mechanism- The business firm should
establish suitable mechanisms to ensure that actual actions of organisational
members comply with firms ethical standards.

Measuring Results- Though it is very difficult to accurately measure, the
outcome of ethics programmes, the business firms should periodically verify
and audit the extent to which the ethical practices have been followed.

Q 12. No, principle of Utmost Good Faith (explanation)



Q 13.

Basis Private co. Public Co.
1. Invitation to
public to....

2. Min. Paid up
capital

3. Min.
Members

Can't invite general public

Rs. 1 Lakh

2

Can invite general public

Rs. 5 lakhs

7

Q 14. Multiple Option Deposit Account- It is a type of saving deposit account in which
deposit in excess of a particular limit gets automatically transferred in to FD. On the
other hand, in case adequate funds are not available in saving account to honour a
cheque issued, the required amt. gets automatically transferred from FD account to
Saving account.

Q 15. a) Quality goods, Unfair trade practices

b) Cooperative Society, two features

c) Value

Q 16.

Basis HUF Co op Society
1. Minimum
members

2. Liability

3. Control and
management

4. Cap.
contribution

2

Karta- unltd. rest - ltd.

Karta takes decisions

Limited

10

Limited

Elected representatives
(managing committee) takes
decisions
Limited bcoz return on capital
is low

Q 17. Four benefits of Joint Venture

a) Increased resources and capacity
b) Access to new markets and distribution networks
c) Access to technology
d) Innovation
e) Low cost of production
f) Established brand name



Q 18. RTGS- real time gross settlement - It is a fund transfer system with following
features-

a) Minimum 2 lakhs is value of transaction and max. no limit.
b) Timings of transaction 9 am to 3 pm on weekdays nad from 9 am to 1:30

on saturday.
c) RTGS is controlled by RBI, no physical exchange of money, central

bank makes arrangement by debiting the account.
d) Fee of RTGS vary from bank to bank.
e) All branches are not RTGS enabled. Only CBS enabled bank branches

can provide this service.
f) it is one to one basis service provided. Once processed, payments are

final and irrecoverable.
Benefits of e banking to customers

a) It provides 24 hours a day x 365 days in a year services to the
customers.

b) Transactions can be done from office or house or while travelling.
c) Recording of each and every transaction develops financial

discipline.
d) Unlimited access to bank increases customer satisfaction.
e) It provides greater security to customers as they can avoid

travelling with cash.

Q 19. a) Meha is an active partner whereas Charu is a sleeping partner because
Charu is not involved in daily work as partner but contributes capital.

b) Analytical Industry.
The three types of industry are: With explanation

a) Synthetical Industry
b) Processing Industry
c) Assembling Industry

Q 20. Centralised Control- An MNC has its headquarters in the home country
from where it manages and controls. All branches operate within policy framework
formed by parent company.

Huge Capital Resources- MNC has huge financial resources and also possess the
ability to raise funds from various resources. They can raise funds by issue of shares,
debentures or bonds. They are also in a better position to borrow funds from financial
institutions. Because of their high credibility, investors of host country are willing to
invest in them.

Advance Technology- Most of the MNC’s use latest technology for production and
distribution of their products. They enjoy capital intensive technology and ensures
greater productivity.

Q 21.



Basis Life Insurance Fire insurance Marine Insurance
1.Sub Matter

2. Element

3. Duration

4. Loss
Measurement

5. Medical
examination

Human life

Both protection and
investment
1yr., 5 to 30 yrs. Or
whole life
Not measurable in
terms of money.

Necessary.

Physical property or
assets
Only protection

1 yr.

Loss is measurable in
terms of money.

Not Necessary.

Ship, cargo or
freight
Only protection

1 yr. or period of
voyage or mixed
Loss is measurable
in terms of money.

Not Necessary.

Q 22. A) Principle of Subrogation- Once the insured is compensated for the loss or
damage to the property insured by him /her the right of ownership automatically
passes on to the insurer. The insured will not be able to keep destroyed property after
receiving compensation. It applies to all insurance contracts. Subrogation does not
apply to life, accident and sickness insurance as they are not covered by
indemnity.

B) Principle of Insurable Interest- Insured must have insurable interest in subject
matter of insurance. Insurable interest refers to pecuniary interest in the subject matter
of insurance. The insured must have an interest in preservation of thing or life insured
so that he/she will suffer financially on the happening of the event against which
he/she is insured. Insurable interest has to be present in the following way-

In life – at the time of taking policy

In fire- both at the taking policy and at the time of happening of an event.

In marine- at the time of happening of an event.

Q 23. A) C2C

b) Ease of formation, Convenience, Speed, Global Reach, Movement towards
paperless society. (any two)

c) Global reach

d) Sincerity, honesty and fairness in conducting transactions.

Q 24.

Basis Departmental Undertaking Govt. Company
a) Legal status

b) Capital
Financing

No separate legal entity.

Funds are provided by
concerned ministry, cannot
raise funds from public.

Separate legal entity.

Separate financing, can
borrow, pvt. Participation is
also possible.



c) Staffing
System

d) Ownership

e) Autonomy

f) Public
Accountability

Govt. servants, civil service
code

Fully owned by govt.

No autonomy, wing of govt.

Highest, direct control by
minister.

Non govt. servants,
contracts of service.

Min. 51% govt. ownership.

There is little autonomy.

High, ministry concerned.

Q 25. Nanak Singh will choose e business because of its convenience and
advantages.

Basis e business Traditional business
1. Formation

2. Physical
presence

3. Setting up cost

4. Operating cost

5. Nature of
contact with
suppliers and
customers

6. Business
processes and
Length of b’ness
cycle

7. Response time
for meeting
customers
internal
requirements

8. Location
requirements

9. Govt. support

10. Nature of
Internal
communication

Easy to form

Does not require physical
presence

Low

Low

Direct interaction with suppliers
and customers.

Concurrent

Instantaneous

None

High

Non hierarchial, allowing direct
vertical, horizontal and
diagonal communication.

Difficult to form

Necessary

High

High

Indirect contact between both
with the help of middlemen.

Sequential

Long

Nearness to source of raw
materials or markets.

Declining

It involves hierarchial flow of
communication.



11. Shape of
organisational
structure

12. Transaction
risk

13. Global reach

14. Opportunity
for physical pre
sampling of the
products

15. Opportunity
for inter personal
touch
16. Type of staff
required

Horizontal, flat due to
directness of command and
communication.

High as no contact between
parties.

High, as cyber space is
boundaryless.

Limited

Low

High skilled

Vertical, tall due to hierarchy or
chain of command.

Less due to face to face
contact.

Less

Wide

High

Semi skilled

Q 26. Responsibilities of business towards Government: (any two)

a) To abide by rules, regulations and laws.
b) To pay taxes and duties on time.
c) TO help in solving social problems.
d) To adopt fair dealing especially in case of external trade.
e) To cooperate in planning, investigation and administrative activities of govt.

Responsibilities of business towards Consumers: (any two)

a)Production of safe items by maintaining quality standards.
b)To ensure regular supply of goods and services.
c)To educate customer regarding use and contents of product.
d)Being truthful in advertising.
e)To follow fair trade practices.
f) To handle consumer complaints and grievances quickly.
g)To design and develop the product keeping in mind needs and requirements of

customers.

Responsibilities of business towards Shareholders: (any two)

a) To ensure safety of investments.
b) To ensure fair and regular return on investment.
c) To give complete information regarding financial position of business.
d) To ensure appreciation of investment by proper utilization of resources.
e) To give them opportunities to participate in decision making.



Q 27. Ms. S should have taken following steps to bring her company into
existence:

I Promotion :

a) Identification of business opportunity
b) Feasibility studies (technical, financial, economic)
c) Name approval
d) Fixing up signatories to Memorandum of Association
e) Appointment of Professionals
f) Preparation of necessary documents.

II. Incorporation Stage:

a) Application for incorporation
b) Filling up of necessary documents

(MOA; AOA; Statement of Authorised Capital; List of Directors with their
name ,address, occupation and age; Written consent of directors; Name
and address of registered office of company; Statutory declaration stating
all formalities are true and formalities completed.)

c) Payment of fees

d) Registration

e) Certificate of Incorporation/ registration

If all these formalities would have been complied with then the firm would have been
certainly registered.


